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Filing Description:

Following is a rate filing prepared by All Savers Insurance Company. This filing is intended solely for the information of and use
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more recent guidance from the Colorado Division of Insurance. This filing will demonstrate compliance with Colorado laws and
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The purpose of this rate filing is to file our initial rates for a true individual product to be made available through the Colorado
Health Benefit Exchange (COHBE).

State Narrative:

Rate Change Summary

Effective Date of New Rate Implementation: 1/1/2014 through 12/31/2014 This is a New ACA Compliant Filing for 2014, there
is no rate change involved with this filing. The purpose of this rate filing is to establish new product rates that are reasonable
relative to the benefits provided and to demonstrate compliance with state laws and provisions of the Affordable Care Act
(ACA). On Exchange Only Plans Platinum: 1 plan Gold: 2 plans Silver: 3 plans Bronze: 2 plans Catastrophic: 1 plan
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Status: Filed
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State Review: Reviewed by Actuary

Comment: State Tracking #277948
Company: All Savers Insurance Company
Product Line: Individual PPO

Rate Change Summary

Effective Date of New Rate Implementation: 1/1/2014 through 12/31/2014 This is a New ACA Compliant Filing for 2014, there is no rate change involved with this filing.
The purpose of this rate filing is to establish new product rates that are reasonable relative to the benefits provided and to demonstrate compliance with state laws and
provisions of the Affordable Care Act (ACA).

On Exchange Only Plans
Platinum: 1 plan

Gold: 2 plans

Silver: 3 plans

Bronze: 2 plans
Catastrophic: 1 plan

Final Rate Filing Disposition
The Division has filed the rates in their final form after all adjustments. Plan 92137C0O0020003 has been rejected.

See attached document for more information on this filing.
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Final Disposition Letter

State Tracking #277948
Company: All Savers Insurance Company
Product Line: Individual PPO

Rate Change Summary

Effective Date of New Rate Implementation: 1/1/2014 through 12/31/2014
This is a New ACA Compliant Filing for 2014, there is no rate change involved with this filing.

The purpose of this rate filing is to establish new product rates that are reasonable relative to the benefits
provided and to demonstrate compliance with state laws and provisions of the Affordable Care Act (ACA).

On Exchange Only Plans
Platinum: 1 plan

Gold: 2 plans

Silver: 3 plans

Bronze: 2 plans
Catastrophic: 1 plan

Rate Methodology

Experience Used for Rate Setting: All Savers is a subsidiary of UnitedHealthcare (UHC). They used UHC
SG data in Colorado.

2012 Experience Period Loss Ratio: 79.0% based on an average of 73,955 enrolled members with
$334.3 Million in premiums ($376.74 pmpm).

Annual Health Cost Trends: 9.1%. This is a 7.5% medical trend with a 1.6% leveraged trend assumption.
Risk Adjustment: 0% (no payments expected from the federal Risk Adjustment Program in 2014).
Reinsurance Recoveries: -11.8% (payments expected from the federal Reinsurance Program in 2014).
Smoking Factor: 15% higher rates for smokers at all ages.

Age Rating: 3.0 to 1.0 age rating factor limits for all adults age 21 and over.

Colorado 2014 Overall Average Premium: $334.82

* Federal Reported 2014 Comparable Average Premium: $434.90

* This is reported on the issuer's CMS URRT Form submitted in HIOS. It represents a standardized
average premium calculation that is used by CMS for comparing and gauging premium develpment. It is

not necessarily the actual average premium, which is shown in the line above as Colorado 2014 Overall
Average Premium.

Premium Retained to Cover Expenses, Taxes Fees and Profits

Administrative costs: Expenses the insurance company pays to operate this insurance plan.

This includes all expenses not directly related to paying claims, such as, but not limited to, salaries of
company employees, the cost of the company’s offices and equipment, commissions

to agents to sell and service policies, subsidies to cover legally required plans such as portability, and
taxes.



Final Disposition Letter

Profit: The amount of money remaining after claims and administrative expenses are paid. Margin is the
comparable term for a nonprofit insurance company.

Total average premium retention is 22.7% shown as follows:

% of Premium

Issuer Primary Expense and Profit Retention Retained
Administrative Expenses: 7.00%
Commissions: 2.50%
Profit and Contingencies After Taxes: 4.00%
FIT - Federal Income Taxes: 2.90%
Investment Income: 0.00%
(A) Total: 16.40%
Retention for Additional Required Taxes, Fees and Assessments
PPACA Health Insurer Fee: 1.50%
PPACA Reinsurance Fee: 1.20%
Exchange user fees: 1.40%
Premium Taxes: 2.00%
State Income Taxes: 0.00%
Other Fees, Assessments, Taxes: 0.00%
(B) Total: 6.10%
Additional Allowed for QI & Member Welfare Section
Quality Improvement: 0.20%
Community Charitable:
IT for ICD-10 Conversion (max allowed 0.3%):
(€ Total: 0.20%
(D) Total Premium Retention For All Purposes (A + B + C): 22.70%
(E) Colorado Conventional Loss Ratio (100% - D): 77.30%
Simplified Federal MLR Loss Ratio Basis: (E + C) / (100% - B - FIT): 85.16%
Sample of Final Premium Levels
Denver Pueblo
21 Year OIld 64 Year Old 21 Year OIld 64 Year Old
LOW High Low High Low High Low High
Platinum $416.17 $416.17 $1,248.51 $1,248.51 $410.28 $410.28 $1,230.84 $1,230.84
Gold $337.79 $349.47 $1,013.37 $1,048.41 $333.01 $344.52 $999.03 $1,033.56
Silver $297.84 $307.36 $893.52 $922.08 $293.62 $303.01 $880.86 $909.03
Bronze $261.26 $284.93 $783.78 $854.79 $257.56 $280.89 $772.68 $842.67
Catastrophic $255.11 $255.11 $765.33 $765.33 $251.50 $251.50 $754.50 $754.50
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Division Objections and Rate Changes During the Review Process

The Division objected to the high profit levels of 11.5% and additional margins built into the original
proposed rates. All Savers reduced profit loads to 6.9% pre-tax, and 4.5% after tax, and also brought their
margin for morbidity down by 5%.

The Division objected to adjusted area factors for 3 rural rating regions. All Savers provided support for
new factors which reflected the full area calculation. This resulted in lower area factors in regions 8, 9 and
10.

The law directs that, as a condition of participating in Exchanges, QHPs must not employ cost-sharing
designs that will have the effect of discouraging the enrollment of individuals with significant health needs
(45 C.F.R. 8 156.225).16 To ensure non-discrimination in benefit design, Colorado has identified outliers
with regards to QHP cost sharing (e.g., co-payments and coinsurance) as part of its QHP certification
reviews. Non-discrimination in benefit design with respect to EHB and marketing are market-wide
consumer protections that apply inside and outside of Exchanges.

Plan 92137C00020003, (Copay Silver A) has been rejected due to the plan did not meet the non-
discrimination requirement.

Final Rate Filing Disposition

The Division has filed the rates in their final form after all adjustments. Plan 92137C00020003 has been
rejected.
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Objection Letter

Objection Letter Status Pending Industry Response
Objection Letter Date 07/23/2013
Submitted Date 07/23/2013
Respond By Date 07/25/2013

Dear Michelle Peters,
Introduction:
This filing has been received, but before further action can be taken, please address the following:

Objection 1
Comments: We have compared the URRT in this rate filing to the URRT in the binder, and they match. However, the URRT
that was uploaded to HIOS is different. Please upload the most current version of the URRT to HIOS. To do so you will need to email
cms_feps@cms.hhs.gov and let them know what it is that you are trying to change in your HIOS filing. Let them know that you have
to upload a new URRT.

Conclusion:
If any of the requested rate information results in changes to the filing forms (HR-1 or A, B, C or D), please also submit revised
forms.

Colorado Insurance Regulation 1-1-8 requires that every person shall provide a complete response in writing to any inquiry from the
Division of Insurance. This reply must be submitted by 7/25/2013, which is within [20] calendar days from the date of this
correspondence. If additional time is required to provide a complete response, including any documentation which is requested, a
request for an extension of time must be submitted by 7/25/2013.

The request for an extension of time must state the reason for such request and the number of additional days required to provide a
complete response. Requests for additional time will be granted for good cause shown and for a reasonable period at the discretion
of the Division. Requests for an extension of time must be submitted through SERFF.

Failure to provide a full or complete response, or to request an extension for a specified period, may result in the imposition of a $500
fine under Colorado Insurance Regulation 1-1-8 and applicable surcharge pursuant to §24-34-108(2), C.R.S. This surcharge will be
used to fund the development, implementation and maintenance of a consumer outreach and education program. Pursuant to
Section 6 of Colorado Insurance Regulation 1-1-8, and after notice and hearing, additional sanctions may be sought under C.R.S. 10-
1-215 and other fining and penalty provisions of Title 10.

Sincerely,

Amy Filler
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Objection Letter

Objection Letter Status Pending Industry Response
Objection Letter Date 07/17/2013
Submitted Date 07/17/2013
Respond By Date 07/20/2013

Dear Michelle Peters,
Introduction:
This filing has been received, but before further action can be taken, please address the following:

Objection 1
- Actuarial Memorandum and Certifications (Supporting Document)
Comments: Please review the attached consumer retention exhibit and clarify any items that you believe need adjusting.

| have recommended your area rating changes and rating adjustments for approval, and do not anticipate any further adjustments to
be made, pending final approval from Division senior management.

Conclusion:
If any of the requested rate information results in changes to the filing forms (HR-1 or A, B, C or D), please also submit revised
forms.

Colorado Insurance Regulation 1-1-8 requires that every person shall provide a complete response in writing to any inquiry from the
Division of Insurance. This reply must be submitted by 07/17/2013, which is within 3 calendar days from the date of this
correspondence.

Failure to provide a full or complete response may result in the imposition of a $500 fine under Colorado Insurance Regulation 1-1-8
and applicable surcharge pursuant to §24-34-108(2), C.R.S. This surcharge will be used to fund the development, implementation
and maintenance of a consumer outreach and education program. Pursuant to Section 6 of Colorado Insurance Regulation 1-1-8,
and after notice and hearing, additional sanctions may be sought under C.R.S. 10-1-215 and other fining and penalty provisions of
Title 10.

Sincerely,

Michael Muldoon
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Attachment Consumer Retention Exhibit.xIsx is not a PDF document and
cannot be reproduced here.
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Objection Letter

Objection Letter Status Pending Industry Response
Objection Letter Date 07/03/2013
Submitted Date 07/03/2013
Respond By Date 07/10/2013

Dear Michelle Peters,
Introduction:
This filing has been received, but before further action can be taken, please address the following:

Objection 1
Comments: Your plan and benefit template indicates your plan is an EPO. Please provide general information on the provider
network and in and out of network access for members.

Conclusion:

Colorado Insurance Regulation 1-1-8 requires that every person shall provide a complete response in writing to any inquiry from the
Division of Insurance. This reply must be submitted by 07/10/2013, which is within 7 calendar days from the date of this
correspondence. If additional time is required to provide a complete response, including any documentation which is requested, a
request for an extension of time must be submitted by 07/10/2013.

The request for an extension of time must state the reason for such request and the number of additional days required to provide a
complete response. Requests for additional time will be granted for good cause shown and for a reasonable period at the discretion
of the Division. Requests for an extension of time must be submitted through SERFF.

Failure to provide a full or complete response, or to request an extension for a specified period, will result in the rate filing being
DISAPPROVED on the basis that the rate filing is incomplete, pursuant to §10-16-107(1.6)(a)(V), C.R.S. Proposed rates may not be
used in any manner until an adequate response to this objection has been received and the above referenced rate filing has been
approved by the Division.

Sincerely,

Nichole Boggess
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Objection Letter

Objection Letter Status Pending Industry Response
Objection Letter Date 06/27/2013
Submitted Date 06/27/2013
Respond By Date 07/02/2013

Dear Michelle Peters,
Introduction:
This filing has been received, but before further action can be taken, please address the following:

Objection 1
Comments: removal of riders: The exchange system cannot handle riders. You will need to embedd the rider benefits into the
main plan. If you have benefits above the EHB's, then you will have to do a seperate plan design for each combination and each
must have their own plan number for the combination.

Conclusion:

Colorado Insurance Regulation 1-1-8 requires that every person shall provide a complete response in writing to any inquiry from the
Division of Insurance. This reply must be submitted by 07/02/2013, which is within 5 calendar days from the date of this
correspondence. If additional time is required to provide a complete response, including any documentation which is requested, a
request for an extension of time must be submitted by 07/02/2013.

The request for an extension of time must state the reason for such request and the number of additional days required to provide a
complete response. Requests for additional time will be granted for good cause shown and for a reasonable period at the discretion
of the Division. Requests for an extension of time must be submitted through SERFF.

Failure to provide a full or complete response, or to request an extension for a specified period, may result in the imposition of a $500
fine under Colorado Insurance Regulation 1-1-8 and applicable surcharge pursuant to §24-34-108(2), C.R.S. This surcharge will be
used to fund the development, implementation and maintenance of a consumer outreach and education program. Pursuant to
Section 6 of Colorado Insurance Regulation 1-1-8, and after notice and hearing, additional sanctions may be sought under C.R.S. 10-
1-215 and other fining and penalty provisions of Title 10.

Sincerely,

Cathy Gilliland
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Objection Letter

Objection Letter Status Pending Industry Response
Objection Letter Date 06/06/2013
Submitted Date 06/06/2013
Respond By Date 06/20/2013

Dear Michelle Peters,
Introduction:
This filing has been received, but before further action can be taken, please address the following:

Objection 1
Comments: Please include the "Reliance" section of the Part Il Actuarial Memorandum.
If, in preparing the Part | Unified Rate Review Template submission, the certifying actuary relied on any information or underlying
assumptions provided by another individual, the information
relied upon and the name of the individual providing that information may be disclosed. This should be located after the "Effective
Rate Review Information" section.

Conclusion:

If any of the requested rate information results in changes to the filing forms (HR-1 or A, B, C or D), please also submit revised
forms.

Colorado Insurance Regulation 1-1-8 requires that every person shall provide a complete response in writing to any inquiry from the
Division of Insurance. This reply must be submitted by 06/20/2013, which is within 14 calendar days from the date of this
correspondence. If additional time is required to provide a complete response, including any documentation which is requested, a
request for an extension of time must be submitted by 06/20/2013.

The request for an extension of time must state the reason for such request and the number of additional days required to provide a
complete response. Requests for additional time will be granted for good cause shown and for a reasonable period at the discretion
of the Division. Requests for an extension of time must be submitted through SERFF.

Failure to provide a full or complete response, or to request an extension for a specified period, may result in the imposition of a $500
fine under Colorado Insurance Regulation 1-1-8 and applicable surcharge pursuant to §24-34-108(2), C.R.S. This surcharge will be
used to fund the development, implementation and maintenance of a consumer outreach and education program. Pursuant to
Section 6 of Colorado Insurance Regulation 1-1-8, and after notice and hearing, additional sanctions may be sought under C.R.S. 10-
1-215 and other fining and penalty provisions of Title 10.

Sincerely,

Rachel Plummer
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Objection Letter

Objection Letter Status Pending Industry Response
Objection Letter Date 06/04/2013
Submitted Date 06/04/2013
Respond By Date 06/18/2013

Dear Michelle Peters,
Introduction:
This filing has been received, but before further action can be taken, please address the following:

Objection 1

Comments: Please provide the number of member months in the Requested Rate Change Information on the Rate Review
Detail section.

Conclusion:

If any of the requested rate information results in changes to the filing forms (HR-1 or A, B, C or D), please also submit revised
forms.

Colorado Insurance Regulation 1-1-8 requires that every person shall provide a complete response in writing to any inquiry from the
Division of Insurance. This reply must be submitted by 06/18/2013, which is within 14 calendar days from the date of this
correspondence. If additional time is required to provide a complete response, including any documentation which is requested, a
request for an extension of time must be submitted by 06/18/2013.

The request for an extension of time must state the reason for such request and the number of additional days required to provide a
complete response. Requests for additional time will be granted for good cause shown and for a reasonable period at the discretion
of the Division. Requests for an extension of time must be submitted through SERFF.

Failure to provide a full or complete response, or to request an extension for a specified period, may result in the imposition of a $500
fine under Colorado Insurance Regulation 1-1-8 and applicable surcharge pursuant to §24-34-108(2), C.R.S. This surcharge will be
used to fund the development, implementation and maintenance of a consumer outreach and education program. Pursuant to
Section 6 of Colorado Insurance Regulation 1-1-8, and after notice and hearing, additional sanctions may be sought under C.R.S. 10-
1-215 and other fining and penalty provisions of Title 10.

Sincerely,

Rachel Plummer
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Objection Letter

Objection Letter Status Pending Industry Response
Objection Letter Date 05/29/2013
Submitted Date 05/29/2013
Respond By Date 06/05/2013

Dear Michelle Peters,
Introduction:
This filing has been received, but before further action can be taken, please address the following:

Objection 1
Comments: Please provide on the rate sample: a 40 year old non-smoker silver plans by every rating area. | will e-mail a
template for the rate sample to name on filing.

Conclusion:

Colorado Insurance Regulation 1-1-8 requires that every person shall provide a complete response in writing to any inquiry from the
Division of Insurance. This reply must be submitted by 06/05/2013, which is within 7 calendar days from the date of this
correspondence. If additional time is required to provide a complete response, including any documentation which is requested, a
request for an extension of time must be submitted by 06/05/2013.

The request for an extension of time must state the reason for such request and the number of additional days required to provide a
complete response. Requests for additional time will be granted for good cause shown and for a reasonable period at the discretion
of the Division. Requests for an extension of time must be submitted through SERFF.

Failure to provide a full or complete response, or to request an extension for a specified period, may result in the imposition of a $500
fine under Colorado Insurance Regulation 1-1-8 and applicable surcharge pursuant to §24-34-108(2), C.R.S. This surcharge will be
used to fund the development, implementation and maintenance of a consumer outreach and education program. Pursuant to
Section 6 of Colorado Insurance Regulation 1-1-8, and after notice and hearing, additional sanctions may be sought under C.R.S. 10-
1-215 and other fining and penalty provisions of Title 10.

Sincerely,

Cathy Gilliland
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Objection Letter

Objection Letter Status Pending Industry Response
Objection Letter Date 05/28/2013
Submitted Date 05/28/2013
Respond By Date 06/04/2013

Dear Michelle Peters,
Introduction:
This filing has been received, but before further action can be taken, please address the following:

Objection 1
Comments: Please remove Pediatric Dental Rider, Pediatric Vision Rider and Outpatient Prescription Drug Expense Benefits
Rider from binders. The QHP Certification Requirements Manual states that Riders are no longer allowed for carriers on the
exchange. The exchange is hoping to accommodate for riders in the future.

Objection 2

- CO Actuarial Memorandum (Reg 4-2-11) (Supporting Document)

Comments: In Section L, Trend, of the Act Memo, please provide trend assumptions as an attachment in excel format.
Pursuant to CO Regulation 4-2-11, this section must describe the trend assumptions used in pricing. These assumptions must each
be separately discussed, adequately supported, and also be appropriate for the specific line of business, product design, benefit
configuration, and time period. Any and all factors affecting the projection of future claims must be presented and adequately
supported.

1. Up to the four most recent years of monthly experience used to evaluate historical trends should be provided if available. This
experience may be data for the plan being rated, or may include data from other Colorado or National business for similar lines of
business, product designs, or benefit configurations.

2. The loss data for a health benefit plan or an applicable plan that pays on an expense basis must be on an incurred basis with
pharmacy data shown separately from medical data, and showing separately the accrued and unaccrued portions of the liability and
reserve (e.g., case, bulk and incurred but not reported (IBNR) reserves) as of the valuation date. The plan should indicate the number
of paid claim months of run out used beyond the end of the incurred claims period.

3. The claims experience for a health benefit plan or an applicable plan that pays on an expense basis should include the following
separate data elements for each month: actual medical (non-pharmacy) paid on incurred claims, total medical incurred claims
including estimated IBNR claims, actual pharmacy paid on incurred claims, total pharmacy incurred claims including estimated IBNR
claims, average covered lives for medical, and average covered lives for pharmacy.4. The health benefit plan or an applicable plan
that pays on an expense basis should also show these data elements aggregated by 12-month annual periods, with yearly per
member per months (pmpms) and year over year pmpm trends separately for medical and pharmacy. The plan should also show the
annual experience pmpms and trends normalized for changes in demographics, benefit changes, and other factors impacting the true
underlying trends.

4. The trend assumptions by major service category shall be, if practical, separately quantified into two categories, medical and
insurance, as defined below:

a. Medical trend is the combined effect of medical provider price increases, utilization changes, medical cost shifting, and new medical
procedures and technology.

b. Insurance trend is the combined effect of underwriting wearoff, deductible leveraging, and antiselection resulting from rate
increases and discontinuance of new sales. Note: medical trend must be determined or assumed before insurance trend can be
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determined. Underwriting wearoff means the gradual increase from initial low expected claims that result from underwriting selection
to higher expected claims for later (ultimate) durations. Underwriting wearoff does not apply to guaranteed issue products.
Major service categories are Hospital Inpatient, Outpatient, Physician, Pharmacy, Other.

Objection 3
Comments: Please provide description for Trend Factor on the View Rate Review Detail section of the Rate/Rule Schedule tab.
You stated that trend factors are not permissible for the individual market QHPs. However, you used trend to develop the index rate.
Please include the 9.1% trend in the Trend Factors field on the Rate Review Detail Tab.

Objection 4
- CO Actuarial Memorandum (Reg 4-2-11) (Supporting Document)

Comments: Under Section A of the Colorado Actuarial Memorandum, policies will be available through COHBE what
marketing methods does the carrier plan on using? (Agency/Broker, Internet, Direct Response, Other)

Objection 5
- CO Actuarial Memorandum (Reg 4-2-11) (Supporting Document)
Comments: Section N: Data Requirements is required for all filings, even new products. Please provide with all the required
data elements as described in Colorado Regulation 4-2-11.

Objection 6
- CO Actuarial Memorandum (Reg 4-2-11) (Supporting Document)
Comments: Please provide support and justification on the 11.5% profit and contingency retention loading.

Objection 7
- CO Actuarial Memorandum (Reg 4-2-11) (Supporting Document)

Comments: Please provide support for the 9.1% trend assumption, the current confidential exhibit justifies a lowered trend
assumption.

Conclusion:

If any of the requested rate information results in changes to the filing forms (HR-1 or A, B, C or D), please also submit revised
forms.

Colorado Insurance Regulation 1-1-8 requires that every person shall provide a complete response in writing to any inquiry from the
Division of Insurance. This reply must be submitted by 06/04/2013, which is within 7 calendar days from the date of this
correspondence. If additional time is required to provide a complete response, including any documentation which is requested, a
request for an extension of time must be submitted by 06/04/2013.

The request for an extension of time must state the reason for such request and the number of additional days required to provide a
complete response. Requests for additional time will be granted for good cause shown and for a reasonable period at the discretion
of the Division. Requests for an extension of time must be submitted through SERFF.

Failure to provide a full or complete response, or to request an extension for a specified period, may result in the imposition of a $500
fine under Colorado Insurance Regulation 1-1-8 and applicable surcharge pursuant to §24-34-108(2), C.R.S. This surcharge will be
used to fund the development, implementation and maintenance of a consumer outreach and education program. Pursuant to
Section 6 of Colorado Insurance Regulation 1-1-8, and after notice and hearing, additional sanctions may be sought under C.R.S. 10-
1-215 and other fining and penalty provisions of Title 10.

Sincerely,

Rachel Plummer
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Objection Letter

Objection Letter Status Pending Industry Response
Objection Letter Date 05/28/2013
Submitted Date 05/28/2013
Respond By Date 06/04/2013

Dear Michelle Peters,
Introduction:
This filing has been received, but before further action can be taken, please address the following:

Objection 1
- CO Actuarial Memorandum (Reg 4-2-11) (Supporting Document)
Comments: Product Descriptions: This section should describe the benefits provided by the policy. Must include EHB and list
any substitution of benefits or any additional benefits above the EHB.

Conclusion:

Colorado Insurance Regulation 1-1-8 requires that every person shall provide a complete response in writing to any inquiry from the
Division of Insurance. This reply must be submitted by 06/04/2013, which is within 7 calendar days from the date of this
correspondence. If additional time is required to provide a complete response, including any documentation which is requested, a
request for an extension of time must be submitted by 06/04/2013.

The request for an extension of time must state the reason for such request and the number of additional days required to provide a
complete response. Requests for additional time will be granted for good cause shown and for a reasonable period at the discretion
of the Division. Requests for an extension of time must be submitted through SERFF.

Failure to provide a full or complete response, or to request an extension for a specified period, may result in the imposition of a $500
fine under Colorado Insurance Regulation 1-1-8 and applicable surcharge pursuant to §24-34-108(2), C.R.S. This surcharge will be
used to fund the development, implementation and maintenance of a consumer outreach and education program. Pursuant to
Section 6 of Colorado Insurance Regulation 1-1-8, and after notice and hearing, additional sanctions may be sought under C.R.S. 10-
1-215 and other fining and penalty provisions of Title 10.

Sincerely,

Cathy Gilliland

PDF Pipeline for SERFF Tracking Number AMMS-128988457 Generated 08/08/2013 01:48 PM



SERFF Tracking #: AMMS-128988457  State Tracking #: 277948 Company Tracking #: CO 137

State: Colorado Filing Company: All Savers Insurance Company
TOI/Sub-TOl: H16I Individual Health - Major Medical/H161.005C Individual - Other
Product Name: CO ASI 2014 Product

Project Name/Number: CO ASI 2014 Product/CO 137

Objection Letter

Objection Letter Status Pending Industry Response
Objection Letter Date 05/28/2013
Submitted Date 05/28/2013
Respond By Date 06/04/2013

Dear Michelle Peters,
Introduction:
This filing has been received, but before further action can be taken, please address the following:

Objection 1
- Supporting Confidential Data (Supporting Document)
Comments: objection 8, Please provide the information for the retention components on the Actuarial Memorandum-Regulation
4-2-11 section 6 (H) Retention Percentage: This is a requirement from Regulation 4-2-11 which is not considered confidential.

Objection 2
- Supporting Confidential Data (Supporting Document)
Comments: objection 9, Regulation 4-2-11 section 6 (N )Data Requirements is required and is not confidential. If there is no
nationwide experience, than experience for a comparable product must be provided.

Objection 3

- Supporting Confidential Data (Supporting Document)

Comments: objection 10, Regulation 4-2-11 (P) Benefits Ratio Projections is required and is not confidential, please make non-
confidential. Please provide all information that is required. The memorandum must contain a section projecting the benefits ratio,
over the rating period, both with and without the requested rate change. The comparison should be shown in chart form; with
projected premiums, projected incurred claims and projected benefits ratio over the rating period, both with and without the requested
rate change.

Objection 4
- Colorado Trade Secrets Response (Supporting Document)
Comments: All the required information from Regulation 4-2-11 is not confidential. If there is confidential information that was
provided outside of the regulation, then you must remove and seperate the confidential information other than what is required on
Regulation 4-2-11.

Objection 5
Comments: objection 13, every filing is a seperate filing. Please provide the information that was requested for PPACA.

Conclusion:

Colorado Insurance Regulation 1-1-8 requires that every person shall provide a complete response in writing to any inquiry from the
Division of Insurance. This reply must be submitted by 06/04/2013, which is within 7 calendar days from the date of this
correspondence. If additional time is required to provide a complete response, including any documentation which is requested, a
request for an extension of time must be submitted by 06/04/2013.

The request for an extension of time must state the reason for such request and the number of additional days required to provide a
complete response. Requests for additional time will be granted for good cause shown and for a reasonable period at the discretion
of the Division. Requests for an extension of time must be submitted through SERFF.

Failure to provide a full or complete response, or to request an extension for a specified period, may result in the imposition of a $500
fine under Colorado Insurance Regulation 1-1-8 and applicable surcharge pursuant to §24-34-108(2), C.R.S. This surcharge will be
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used to fund the development, implementation and maintenance of a consumer outreach and education program. Pursuant to
Section 6 of Colorado Insurance Regulation 1-1-8, and after notice and hearing, additional sanctions may be sought under C.R.S. 10-
1-215 and other fining and penalty provisions of Title 10.

Sincerely,

Cathy Gilliland
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Objection Letter

Objection Letter Status Pending Industry Response
Objection Letter Date 05/15/2013
Submitted Date 05/15/2013
Respond By Date 05/29/2013

Dear Michelle Peters,
Introduction:
This filing has been received, but before further action can be taken, please address the following:

Objection 1
- CO Actuarial Memorandum (Reg 4-2-11) (Supporting Document)
Comments: regulation 4-2-11 section 6 (A) 6 Policy/Rider form: A listing of all policy/rider forms impacted by the filing (for
standardized Medicare supplement, the plans should be identified).

Conclusion:

Colorado Insurance Regulation 1-1-8 requires that every person shall provide a complete response in writing to any inquiry from the
Division of Insurance. This reply must be submitted by 05/29/2013, which is within 14 calendar days from the date of this
correspondence. If additional time is required to provide a complete response, including any documentation which is requested, a
request for an extension of time must be submitted by 05/29/2013.

The request for an extension of time must state the reason for such request and the number of additional days required to provide a
complete response. Requests for additional time will be granted for good cause shown and for a reasonable period at the discretion
of the Division. Requests for an extension of time must be submitted through SERFF.

Failure to provide a full or complete response, or to request an extension for a specified period, may result in the imposition of a $500
fine under Colorado Insurance Regulation 1-1-8 and applicable surcharge pursuant to §24-34-108(2), C.R.S. This surcharge will be
used to fund the development, implementation and maintenance of a consumer outreach and education program. Pursuant to
Section 6 of Colorado Insurance Regulation 1-1-8, and after notice and hearing, additional sanctions may be sought under C.R.S. 10-
1-215 and other fining and penalty provisions of Title 10.

Sincerely,

Cathy Gilliland
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Objection Letter

Objection Letter Status Pending Industry Response
Objection Letter Date 05/15/2013
Submitted Date 05/15/2013
Respond By Date 05/29/2013

Dear Michelle Peters,
Introduction:
This filing has been received, but before further action can be taken, please address the following:

Objection 1
Comments: Regulation 4-2-11section 5 (A) (3) File and Use: Any rate filing not specified in Paragraph 1 of this subsection is
classified as file and use. Existing law allows for file and use rate filings to be implemented upon submission to the Division and
correction of any deficiency shall be on a prospective basis. All filings not returned on or before the thirtieth day after receipt will be
considered complete. Please correct the requested filing mode to file and use for a new product.

Objection 2
Comments: Please provide all information on the rate/rule schedule with (zero).

Objection 3
Comments: Please provide all information on the rate /rule schedule: Product Types:
Number of Policy Holders:
Number of Covered Lives:HMO

PPO
EPO
POS
HSA
HDHP
FFS
Other

Objection 4
Comments: Please provide all information on the form schedule tab: Item

No. Schedule Item
Status Form
Name Form
Number Form
Type Action Action Specific
Data Readability
Score Attachments Submitted

Objection 5
Comments: Please provide the trend factors on the view rate review detail.

Objection 6
Comments: Please provide the requested earned premiums and claims on the view rate review detail.
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Objection 7
- CO Actuarial Memorandum (Reg 4-2-11) (Supporting Document)
Comments: regulation 4-2-11 section 6 (A) (2) Requested Rate Action: The overall rate increase or decrease amount should be
listed.

Objection 8
Comments: Please provide the information for the retention components on the Actuarial Memorandum-Regulation 4-2-11
section 6 (H) Retention Percentage: The actuarial memorandum must list and adequately support each specific component of the
retention percentage. The support for a health benefit plan must include a comparison of the most recent levels experienced for each
component as shown in the plan's financial statements, with an explanation for any variations between retention loads used and
actual experience for each component.

Objection 9

- CO Actuarial Memorandum (Reg 4-2-11) (Supporting Document)

Comments: Regulation 4-2-11 section 6 (N )Data Requirements: The memorandum must, at a minimum, include earned
premium, incurred claims, actual benefits ratio, number of claims, average covered lives and number of policyholders submitted on a
Colorado-only basis for at least 3 years.

1. Pharmacy claims data for health benefit plans or an applicable plan that pays on an expense basis should also be shown
separately for incurred claims, actual benefits ratio, number of claims, average covered lives and number of policyholders.

2. National or other relevant data shall also be provided in order to support the rates, if the Colorado data is not fully credible. Any
rate filing involving an existing product is required to provide this information. This includes, but is not limited to: changes in rates;
rating factors; rating methodology; trend; new benefit options; or new plan designs for an existing product.

3. If the filing is to introduce a new product to Colorado, nationwide experience must be provided for this product, if available. If no
experience for the new product is available, experience for a comparable product must be provided, if available.

Objection 10

- CO Actuarial Memorandum (Reg 4-2-11) (Supporting Document)

Comments: Regulation 4-2-11 (P) Benefits Ratio Projections: The memorandum must contain a section projecting the benefits
ratio, over the rating period, both with and without the requested rate change. The comparison should be shown in chart form; with
projected premiums, projected incurred claims and projected benefits ratio over the rating period, both with and without the requested
rate change. The corresponding projection calculations should also be included. For products priced using a lifetime loss ratio
standard, such as long-term care, Medicare supplement and long term disability, the projections should include a timeframe as to
when the lifetime loss ratio will be achieved. This is not confidential.

Objection 11
- CO Actuarial Memorandum (Reg 4-2-11) (Supporting Document)
Comments: (S) regulation 4-2-11 section 5 (B) Each rate filing shall include a signed and dated statement by a qualified
actuary, which attests that, in the actuarys opinion, the rates are not excessive, inadequate or unfairly discriminatory.

Objection 12
Comments: Parts of your confidentiality are not confidential. Please breakout the confidential information and only mark those
confidential. Any information that is required in Regulation 4-2-11 is not confidential.

Objection 13
- CO Actuarial Memorandum (Reg 4-2-11) (Supporting Document)
Comments: Regulation 4-2-11 section 6 (E) Please indicate which of the following PPACA benefits your plan has implemented:
Eliminate Annual Dollar Limits on Essential Benefits, Section 2711 of the PHSA/Section 1001 of the PPACA
Eliminate Lifetime Dollar Limits on Essential Benefits, Section 2711 of the PHSA/Section 1001 of the PPACA
Eliminate Pre-existing Condition Exclusions for Enrollees Under Age 19, Section 2711 of the PHSA/Section 1201 of the PPACA
Prohibit Rescissions, Section 2712 of the PHSA/Section 1001 of PPACA
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Preventive Services, Section 2713 of the PHSA/Section 1001 of the PPACA

Extends Dependent Coverage for Children Until age 26, Section 2714 of the PHSA/Section 1001 of the PPACA
Appeals Process, Section 2719 of the PHSA/Section 1001 of the PPACA

Emergency Services, Section 2719A of the PHSA/Section 10101 of the PPACA

Access to Pediatricians, Section 2719A of the PHSA/Section 10101 of the PPACA

Access to OB/GYNSs, Section 2719A of the PHSA/Section 10101 of the PPACA

Conclusion:

Colorado Insurance Regulation 1-1-8 requires that every person shall provide a complete response in writing to any inquiry from the
Division of Insurance. This reply must be submitted by 05/29/2013, which is within 14 calendar days from the date of this
correspondence. If additional time is required to provide a complete response, including any documentation which is requested, a
request for an extension of time must be submitted by 05/29/2013.

The request for an extension of time must state the reason for such request and the number of additional days required to provide a
complete response. Requests for additional time will be granted for good cause shown and for a reasonable period at the discretion
of the Division. Requests for an extension of time must be submitted through SERFF.

Failure to provide a full or complete response, or to request an extension for a specified period, may result in the imposition of a $500
fine under Colorado Insurance Regulation 1-1-8 and applicable surcharge pursuant to §24-34-108(2), C.R.S. This surcharge will be
used to fund the development, implementation and maintenance of a consumer outreach and education program. Pursuant to
Section 6 of Colorado Insurance Regulation 1-1-8, and after notice and hearing, additional sanctions may be sought under C.R.S. 10-
1-215 and other fining and penalty provisions of Title 10.

Sincerely,

Cathy Gilliland
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Objection Letter

Objection Letter Status Pending Industry Response
Objection Letter Date 05/14/2013
Submitted Date 05/14/2013
Respond By Date 05/21/2013

Dear Michelle Peters,
Introduction:
This filing has been received, but before further action can be taken, please address the following:

Objection 1
Comments: Please provide the binder filing number for this rate filing.

Conclusion:

Colorado Insurance Regulation 1-1-8 requires that every person shall provide a complete response in writing to any inquiry from the
Division of Insurance. This reply must be submitted by 05/28/2013, which is within 7 calendar days from the date of this
correspondence. If additional time is required to provide a complete response, including any documentation which is requested, a
request for an extension of time must be submitted by 05/28/2013.

The request for an extension of time must state the reason for such request and the number of additional days required to provide a
complete response. Requests for additional time will be granted for good cause shown and for a reasonable period at the discretion
of the Division. Requests for an extension of time must be submitted through SERFF.

Failure to provide a full or complete response, or to request an extension for a specified period, may result in the imposition of a $500
fine under Colorado Insurance Regulation 1-1-8 and applicable surcharge pursuant to §24-34-108(2), C.R.S. This surcharge will be
used to fund the development, implementation and maintenance of a consumer outreach and education program. Pursuant to
Section 6 of Colorado Insurance Regulation 1-1-8, and after notice and hearing, additional sanctions may be sought under C.R.S. 10-
1-215 and other fining and penalty provisions of Title 10.

Sincerely,

Cathy Gilliland
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 07/24/2013
Submitted Date 07/24/2013

Dear Cathy Gilliland,
Introduction:
Thank you for your response dated July 23, 2013. | have addressed your concern below.

Response 1
Comments:
The most current version of the URRT has been uploaded to and validated in HOIS.

Related Objection 1

Comments: We have compared the URRT in this rate filing to the URRT in the binder, and they match. However, the URRT
that was uploaded to HIOS is different. Please upload the most current version of the URRT to HIOS. To do so you will need to email

cms_feps@cms.hhs.gov and let them know what it is that you are trying to change in your HIOS filing. Let them know that you have
to upload a new URRT.

Changed Items:
No Supporting Documents changed.
No Form Schedule items changed.

No Rate/Rule Schedule items changed.
Conclusion:

Thank you.
Sincerely,
Lindsay Fisher
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 07/19/2013
Submitted Date 07/19/2013

Dear Cathy Gilliland,
Introduction:

Thank you for your response letter dated July 17, 2013 and for providing the Consumer Retention Exhibit via email. We have addressed your concern below.

Response 1
Comments:

We have reviewed the Consumer Retention Exhibit provided and have made one change. The 0.2% that was originally showing as Other Fees, Assessments, Taxes
(cell E26) has been moved to Quality Improvements (cell E30). An updated Consumer Retention Exhibit has been attached on the [Supporting Documentation] tab in SERFF.

Related Objection 1
Applies To:
- Actuarial Memorandum and Certifications (Supporting Document)
Comments: Please review the attached consumer retention exhibit and clarify any items that you believe need adjusting.

| have recommended your area rating changes and rating adjustments for approval, and do not anticipate any further adjustments to be made, pending final approval from
Division senior management.

Changed Items:

Supporting Document Schedule Item Changes
Satisfied - Item: Consumer Retention Exhibit

Comments:

Attachment(s): Consumer Retention Exhibit.xls

No Form Schedule items changed.

No Rate/Rule Schedule items changed.
Conclusion:

Thank you.
Sincerely,
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 07/09/2013
Submitted Date 07/09/2013

Dear Cathy Gilliland,
Introduction:
Thank you for your objection letter dated July 3, 2013. | have addressed your concerns below.

Response 1
Comments:

Our network adequacy filing was submitted on Monday, July 1, 2013. Please see SERFF filing number AMMS-129101075.
This filing notes procedures are in place for out-of-network ER care to be processed as in-network, as well as procedures for
assisting members if there are no appropriate providers in-network within a reasonable distance.

Related Objection 1

Comments: Your plan and benefit template indicates your plan is an EPO. Please provide general information on the provider
network and in and out of network access for members.

Changed Items:
No Supporting Documents changed.
No Form Schedule items changed.

No Rate/Rule Schedule items changed.
Conclusion:

Thank you.
Sincerely,
Lindsay Fisher
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 06/28/2013
Submitted Date 06/28/2013

Dear Cathy Gilliland,
Introduction:
Thank you for your response on June 27, 2013. | have addressed your concerns below.

Response 1
Comments:

Riders have been removed, and the associated benefits have been embedded in the main plan. Please see the updated Form Schedule tab and Forms List supporting
document.

Related Objection 1

Comments: removal of riders: The exchange system cannot handle riders. You will need to embedd the rider benefits into the main plan. If you have benefits above the
EHB's, then you will have to do a seperate plan design for each combination and each must have their own plan number for the combination.

Changed Items:
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Supporting Document Schedule Item Changes

Satisfied - Item: Forms List

Comments:

Attachment(s): Forms List CO GIP-X1-E-ASI-05 Rev 062113.pdf
Previous Version

Satisfied - Item: Forms List

Comments:

Attachment(s): Forms List CO GIP-X1-E-ASI-05 Rev 061813.pdf
Previous Version

Satisfied - Item: Forms List

Comments:

Attachment(s): Forms List CO GIP-X1-E-ASI-05.pdf
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Form Schedule Item Changes

Iltem
No.

1

Previous Version

1

Previous Version

1

Previous Version

2

Previous Version

2

Form Form Form
Name Number Type

Policy Face Page GIP-X1-E-ASI-05 POL

Policy Face Page GIP-X1-E-ASI- POL
CP-05

Policy Face Page GIP-X1-E-ASI-05 POL

Policy Form for  GIP-X1-E-ASI- POL
Copay Platinum CPP-05

Policy Inside GIP-X1-E-ASI- POL
Pages PP-CP-05

Policy Inside GIP-X1-E-ASI-  POL
Pages PP-05
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Iltem
No.

1

Previous Version

3

Previous Version

4

Previous Version

Policy Face Page

Data Page CSR
HSA Silver 3

Data Page CSR
HSA Silver 2

Policy Form for
HSA Silver

Policy Face Page

Policy Form for
Copay Gold B

Form
Number
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PDF Pipeline for SERFF Tracking Number AMMS-128988457 Generated 08/08/2013 01:48 PM

Submitted

Date Submitted:
06/28/2013

By: Lindsay
Fisher

Date Submitted:
06/28/2013

By: Lindsay
Fisher

Date Submitted:
05/16/2013

By: Lindsay
Fisher

Date Submitted:
06/28/2013

By: Lindsay
Fisher

Date Submitted:
06/20/2013

By:

Date Submitted:
06/28/2013

By: Lindsay
Fisher



SERFF Tracking #:

State:
TOI/Sub-TOl:
Product Name:

Project Name/Number:

AMMS-128988457

Colorado

State Tracking #:

Company Tracking #: CO 137

Filing Company: All Savers Insurance Company

H16I Individual Health - Major Medical/H161.005C Individual - Other
CO ASI 2014 Product

Form Schedule Item Changes

Iltem
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1
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Policy Face Page

Policy Face Page

Policy Form for
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Policy Inside
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Iltem
No.

1
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Name

Policy Face Page

Policy Form for
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Policy Form for
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Number
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Conclusion:
Thank you.

Sincerely,

Lindsay Fisher
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 06/06/2013
Submitted Date 06/06/2013

Dear Cathy Gilliland,
Introduction:
Thank you for your response dated June 6, 2013. | have addressed your concern below.

Response 1
Comments:
The Reliance section has been added to the Part Il - Federal Actuarial Memorandum.

Related Objection 1
Comments: Please include the "Reliance" section of the Part Il Actuarial Memorandum.

If, in preparing the Part | Unified Rate Review Template submission, the certifying actuary relied on any information or underlying assumptions provided by another individual,
the information

relied upon and the name of the individual providing that information may be disclosed. This should be located after the "Effective Rate Review Information" section.

Changed Items:
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Supporting Document Schedule Item Changes
Satisfied - Item: Actuarial Memorandum and Certifications

Comments:

Attachment(s): Part lll - Federal Confidentiality Index.pdf
Part Ill - Federal Actuarial Memo.pdf
Previous Version
Satisfied - Item:
Comments:

Actuarial Memorandum and Cetrtifications

Attachment(s): Part Ill - Federal Actuarial Memo.pdf

Part Il - Federal Confidentiality Index.pdf
Previous Version
Satisfied - Item: Actuarial Memorandum and Certifications
Comments:

Attachment(s): Part Il - Federal Actuarial Memo.pdf
Part Il - Federal Confidentiality Index.pdf

No Form Schedule items changed.

No Rate/Rule Schedule items changed.
Conclusion:

Thank you.
Sincerely,
Lindsay Fisher
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 06/04/2013
Submitted Date 06/04/2013

Dear Cathy Gilliland,
Introduction:
Thank you for your response dated June 4, 2013. | have addressed your concerns below.

Response 1
Comments:
A Post Submission Update has been submitted to provide the member months in the Rate Review Detail section.

Related Objection 1

Comments: Please provide the number of member months in the Requested Rate Change Information on the Rate Review
Detail section.

Changed Items:
No Supporting Documents changed.
No Form Schedule items changed.

No Rate/Rule Schedule items changed.
Conclusion:
If you have any questions about this response, please call me at (920) 661-1252 or e-mail me at
michelle_peters@goldenrule.com.
Sincerely,
Michelle L. Peters, FSA, MAAA
Director of Actuarial Services
Sincerely,
Lindsay Fisher
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 05/30/2013
Submitted Date 05/30/2013

Dear Cathy Gilliland,
Introduction:
Thank you for your response dated May 29, 2013. | have addressed your concern below

Response 1
Comments:

The rate template you provided is attached on the Supporting Documentation tab in SERFF -- labeled [Colorado Rate Sample Template]. As per the template, the
rates are for the richest and leanest plans for a 40 year old non-smoker by region.

Related Objection 1

Comments: Please provide on the rate sample: a 40 year old non-smoker silver plans by every rating area. | will e-mail a template for the rate sample to name on filing.

Changed Items:

Supporting Document Schedule Item Changes

Satisfied - Item: Colorado Rate Sample Template

Comments: As per the template, these rates are for the richest and leanest plans for a 40 year old non-smoker by every region.

Attachment(s): State of Colorado - Rate Sample.xIsx

No Form Schedule items changed.

No Rate/Rule Schedule items changed.
Conclusion:

Thank you.
Sincerely,
Matt Genal
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 06/04/2013
Submitted Date 06/04/2013

Dear Cathy Gilliland,
Introduction:
Thank you for your response dated May 28, 2013. | have addressed your concerns below.

Response 1
Comments:
As these are benefits required under the Essential Health Benefits provision of Health Care Reform, could you please clarify how we are allowed to remove them?

Related Objection 1

Comments: Please remove Pediatric Dental Rider, Pediatric Vision Rider and Outpatient Prescription Drug Expense Benefits Rider from binders. The QHP Certification
Requirements Manual states that Riders are no longer allowed for carriers on the exchange. The exchange is hoping to accommodate for riders in the future.

Changed Items:
No Supporting Documents changed.
No Form Schedule items changed.
No Rate/Rule Schedule items changed.

Response 2
Comments:
The trend information has been provided in excel format. Please see CO Confidential Trend Exhibit.xIsx.

Related Objection 2
Applies To:
- CO Actuarial Memorandum (Reg 4-2-11) (Supporting Document)
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Comments: In Section L, Trend, of the Act Memo, please provide trend assumptions as an attachment in excel format. Pursuant to CO Regulation 4-2-11, this section
must describe the trend assumptions used in pricing. These assumptions must each be separately discussed, adequately supported, and also be appropriate for the specific line
of business, product design, benefit configuration, and time period. Any and all factors affecting the projection of future claims must be presented and adequately supported.

1. Up to the four most recent years of monthly experience used to evaluate historical trends should be provided if available. This experience may be data for the plan being
rated, or may include data from other Colorado or National business for similar lines of business, product designs, or benefit configurations.

2. The loss data for a health benefit plan or an applicable plan that pays on an expense basis must be on an incurred basis with pharmacy data shown separately from medical
data, and showing separately the accrued and unaccrued portions of the liability and reserve (e.g., case, bulk and incurred but not reported (IBNR) reserves) as of the valuation
date. The plan should indicate the number of paid claim months of run out used beyond the end of the incurred claims period.

3. The claims experience for a health benefit plan or an applicable plan that pays on an expense basis should include the following separate data elements for each month:
actual medical (non-pharmacy) paid on incurred claims, total medical incurred claims including estimated IBNR claims, actual pharmacy paid on incurred claims, total pharmacy
incurred claims including estimated IBNR claims, average covered lives for medical, and average covered lives for pharmacy.4. The health benefit plan or an applicable plan
that pays on an expense basis should also show these data elements aggregated by 12-month annual periods, with yearly per member per months (pmpms) and year over year
pmpm trends separately for medical and pharmacy. The plan should also show the annual experience pmpms and trends normalized for changes in demographics, benefit
changes, and other factors impacting the true underlying trends.

4. The trend assumptions by major service category shall be, if practical, separately quantified into two categories, medical and insurance, as defined below:

a. Medical trend is the combined effect of medical provider price increases, utilization changes, medical cost shifting, and new medical procedures and technology.

b. Insurance trend is the combined effect of underwriting wearoff, deductible leveraging, and antiselection resulting from rate increases and discontinuance of new sales. Note:
medical trend must be determined or assumed before insurance trend can be determined. Underwriting wearoff means the gradual increase from initial low expected claims that
result from underwriting selection to higher expected claims for later (ultimate) durations. Underwriting wearoff does not apply to guaranteed issue products.

Maijor service categories are Hospital Inpatient, Outpatient, Physician, Pharmacy, Other.

Changed Items:

Supporting Document Schedule Item Changes

Satisfied - Item: CO Trend Exhibit - CONFIDENTIAL HANDLING REQUESTED
Comments:
Attachment(s): CO Confidential Trend Exhibit.xIsx

No Form Schedule items changed.
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No Rate/Rule Schedule items changed.

Response 3
Comments:
The 9.1% pricing trend description has been added to the View Rate Review Detail section.

Related Objection 3

Comments: Please provide description for Trend Factor on the View Rate Review Detail section of the Rate/Rule Schedule tab. You stated that trend factors are not
permissible for the individual market QHPs. However, you used trend to develop the index rate. Please include the 9.1% trend in the Trend Factors field on the Rate Review
Detail Tab.

Changed Items:
No Supporting Documents changed.
No Form Schedule items changed.
No Rate/Rule Schedule items changed.

Response 4
Comments:
The marketing method has been added to the Colorado Actuarial Memorandum.

Related Objection 4
Applies To:
- CO Actuarial Memorandum (Reg 4-2-11) (Supporting Document)

Comments: Under Section A of the Colorado Actuarial Memorandum, policies will be available through COHBE what marketing methods does the carrier plan on using?
(Agency/Broker, Internet, Direct Response, Other)

Changed Items:
No Supporting Documents changed.
No Form Schedule items changed.
No Rate/Rule Schedule items changed.

Response 5
Comments:
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These are new policy forms. No historical experience exists under these forms. Our rates were developed based on data provided by an affiliated small group carrier.
The experience for the affiliated small group carrier has been added to the Colorado Actuarial Memorandum.

Related Objection 5
Applies To:
- CO Actuarial Memorandum (Reg 4-2-11) (Supporting Document)

Comments: Section N: Data Requirements is required for all filings, even new products. Please provide with all the required data elements as described in Colorado
Regulation 4-2-11.

Changed Items:
No Supporting Documents changed.
No Form Schedule items changed.
No Rate/Rule Schedule items changed.

Response 6
Comments:

We have adjusted our profit and contingencies to be 6.99% before-tax, which yields an after-tax profit of 4.00%. We have also changed our morbidity assumption from
20% to 15%. These adjustments affect our premium levels and various exhibits. Lastly, based on data from an affiliated carrier, we have adjusted some of our area factors
within the rate manual. A description of this has been added to the Colorado Actuarial Memorandum. We have attached all the necessary updated documents to reflect these
new assumptions.

Related Objection 6
Applies To:
- CO Actuarial Memorandum (Reg 4-2-11) (Supporting Document)
Comments: Please provide support and justification on the 11.5% profit and contingency retention loading.

Changed Items:
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Part Ill - Federal Confidentiality Index.pdf
Previous Version
Satisfied - Item: Actuarial Memorandum and Certifications
Comments:

Attachment(s): Part Il - Federal Actuarial Memo.pdf
Part Il - Federal Confidentiality Index.pdf

No Form Schedule items changed.
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Rate/Rule Schedule Item Changes

Item Affected Form
No. Document Name Numbers Rate Action Rate Action Attachments Date Submitted
(Separated with Information
commas)
1 Rate Manual GIP-X1-E-ASI-05 New CO Exchange Rate 06/04/2013
Manual.pdf, By: Lindsay Fisher
Previous Version
1 Rate Manual GIP-X1-E-ASI-05 New CO Exchange Rate 05/20/2013
Manual v2.pdf, By:
Previous Version
1 Rate Manual GIP-X1-E-ASI-05 New CO Exchange Rate 05/09/2013
Manual.pdf, By: Lindsay Fisher
Response 7
Comments:

Please see the separately attached CO Confidential Trend Exhibit.xIsx. Note that the lower historical trends seen from 2010 to 2012 reflect the impact of the recent
recession. For the future projection period of 2014, as the economic pressures continue to ease, we anticipate underlying trends to increase due to pent up demand over the
past few years. Therefore, future pricing trend assumptions may be different than recent historical trends.

Related Objection 7
Applies To:
- CO Actuarial Memorandum (Reg 4-2-11) (Supporting Document)
Comments: Please provide support for the 9.1% trend assumption, the current confidential exhibit justifies a lowered trend assumption.

Changed Items:

Supporting Document Schedule Item Changes

Satisfied - Item: CO Trend Exhibit - CONFIDENTIAL HANDLING REQUESTED
Comments:
Attachment(s): CO Confidential Trend Exhibit.xIsx
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No Form Schedule items changed.

No Rate/Rule Schedule items changed.
Conclusion:

If you have any questions about this response, please call me at (920) 661-1252 or e-mail me at michelle_peters@goldenrule.com.
Sincerely,
Michelle L. Peters, FSA, MAAA
Director of Actuarial Services
Sincerely,
Lindsay Fisher
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 06/04/2013
Submitted Date 06/04/2013

Dear Cathy Gilliland,
Introduction:
Thank you for your response dated May 28, 2013. | have addressed your concerns below.

Response 1
Comments:

The benefits have been added to the Product Descriptions in the Colorado Actuarial Memorandum. There are no
substituted benefits or additional benefits above the EHBs.

Related Objection 1
Applies To:
- CO Actuarial Memorandum (Reg 4-2-11) (Supporting Document)

Comments: Product Descriptions: This section should describe the benefits provided by the policy. Must include EHB and list
any substitution of benefits or any additional benefits above the EHB.

Changed Items:
No Supporting Documents changed.
No Form Schedule items changed.

No Rate/Rule Schedule items changed.
Conclusion:
If you have any questions about this response, please call me at (920) 661-1252 or e-mail me at
michelle_peters@goldenrule.com.
Sincerely,
Michelle L. Peters, FSA, MAAA
Director of Actuarial Services
Sincerely,
Lindsay Fisher
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 06/04/2013
Submitted Date 06/04/2013

Dear Cathy Gilliland,
Introduction:
Thank you for your response dated May 28, 2013. | have addressed your concerns below.

Response 1
Comments:
The retention components have been added to the Colorado Actuarial Memorandum.

Related Objection 1
Applies To:
- Supporting Confidential Data (Supporting Document)

Comments: objection 8, Please provide the information for the retention components on the Actuarial Memorandum-Regulation 4-2-11 section 6 (H) Retention
Percentage: This is a requirement from Regulation 4-2-11 which is not considered confidential.

Changed Items:
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Supporting Document Schedule Item Changes

Satisfied - Item: CO Actuarial Memorandum (Reg 4-2-11)
Comments:

Attachment(s): CO Actuarial Memo (Reg 4-2-11).pdf
Previous Version

Satisfied - Item: CO Actuarial Memorandum (Reg 4-2-11)
Comments:

Attachment(s): CO Actuarial Memo (Reg 4-2-11).pdf
Previous Version

Satisfied - Item: CO Actuarial Memorandum (Reg 4-2-11)
Comments:

Attachment(s): CO Actuarial Memo (Reg 4-2-11).pdf

No Form Schedule items changed.
No Rate/Rule Schedule items changed.

Response 2
Comments:

These are new policy forms. No historical experience exists under these forms. Our rates were developed based on data provided by affiliated small group carriers.
The experience for the affiliated small group carriers has been added to the Colorado Actuarial Memorandum.

Related Objection 2
Applies To:
- Supporting Confidential Data (Supporting Document)

Comments: objection 9, Regulation 4-2-11 section 6 (N )Data Requirements is required and is not confidential. If there is no nationwide experience, than experience for
a comparable product must be provided.

Changed Items:
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Supporting Document Schedule Item Changes

Satisfied - Item: CO Actuarial Memorandum (Reg 4-2-11)
Comments:

Attachment(s): CO Actuarial Memo (Reg 4-2-11).pdf
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Previous Version
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Comments:

Attachment(s): CO Actuarial Memo (Reg 4-2-11).pdf

No Form Schedule items changed.
No Rate/Rule Schedule items changed.

Response 3
Comments:
The benefits ratio projection has been added to the Colorado Actuarial Memorandum.

Related Objection 3

Applies To:

- Supporting Confidential Data (Supporting Document)

Comments: objection 10, Regulation 4-2-11 (P) Benefits Ratio Projections is required and is not confidential, please make non-confidential. Please provide all
information that is required. The memorandum must contain a section projecting the benefits ratio, over the rating period, both with and without the requested rate change. The
comparison should be shown in chart form; with projected premiums, projected incurred claims and projected benefits ratio over the rating period, both with and without the
requested rate change.

Changed Items:
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Supporting Document Schedule Item Changes

Satisfied - Item: CO Actuarial Memorandum (Reg 4-2-11)
Comments:

Attachment(s): CO Actuarial Memo (Reg 4-2-11).pdf
Previous Version
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Previous Version

Satisfied - Item: CO Actuarial Memorandum (Reg 4-2-11)
Comments:

Attachment(s): CO Actuarial Memo (Reg 4-2-11).pdf

No Form Schedule items changed.
No Rate/Rule Schedule items changed.

Response 4
Comments:
The requested data has been added to the Colorado Actuarial Memorandum.

Related Objection 4
Applies To:
- Colorado Trade Secrets Response (Supporting Document)

Comments: All the required information from Regulation 4-2-11 is not confidential. If there is confidential information that was provided outside of the regulation, then you
must remove and seperate the confidential information other than what is required on Regulation 4-2-11.

Changed Items:
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Supporting Document Schedule Item Changes

Satisfied - Item: CO Actuarial Memorandum (Reg 4-2-11)
Comments:

Attachment(s): CO Actuarial Memo (Reg 4-2-11).pdf
Previous Version

Satisfied - Item: CO Actuarial Memorandum (Reg 4-2-11)
Comments:

Attachment(s): CO Actuarial Memo (Reg 4-2-11).pdf
Previous Version

Satisfied - Item: CO Actuarial Memorandum (Reg 4-2-11)
Comments:

Attachment(s): CO Actuarial Memo (Reg 4-2-11).pdf

No Form Schedule items changed.
No Rate/Rule Schedule items changed.

Response 5
Comments:
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The below listed PPACA benefits have been included for these policy forms.
1. Eliminate Annual Dollar Limits on Essential Benefits, Section 2711 of the PHSA/Section 1001 of the PPACA
2. Eliminate Lifetime Dollar Limits on Essential Benefits, Section 2711 of the PHSA/Section 1001 of the PPACA
3. Eliminate Pre-existing Condition Exclusions for Enrollees under Age 19, Section 2711 of the PHSA/Section 1201 of the PPACA
4. Prohibit Rescissions, Section 2712 of the PHSA/Section 1001 of PPACA
5. Preventive Services, Section 2713 of the PHSA/Section 1001 of the PPACA
6. Extends Dependent Coverage for Children until age 26, Section 2714 of the PHSA/Section 1001 of the PPACA
7. Appeals Process, Section 2719 of the PHSA/Section 1001 of the PPACA
8. Emergency Services, Section 2719A of the PHSA/Section 10101 of the PPACA
9. Access to Pediatricians, Section 2719A of the PHSA/Section 10101 of the PPACA

10. Access to OB/GYNSs, Section 2719A of the PHSA/Section 10101 of the PPACA

Related Objection 5
Comments: objection 13, every filing is a seperate filing. Please provide the information that was requested for PPACA.

Changed Items:
No Supporting Documents changed.
No Form Schedule items changed.

No Rate/Rule Schedule items changed.
Conclusion:
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If you have any questions about this response, please call me at (920) 661-1252 or e-mail me at michelle_peters@goldenrule.com.

Sincerely,
Michelle L. Peters, FSA, MAAA
Director of Actuarial Services
Sincerely,
Lindsay Fisher
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Response Letter
Response Letter Status
Response Letter Date
Submitted Date

AMMS-128988457

State Tracking #: 277948

Colorado
H16I Individual Health - Major Medical/H161.005C Individual - Other
CO ASI 2014 Product

CO ASI 2014 Product/CO 137

Submitted to State
05/16/2013
05/16/2013

Filing Company:

Company Tracking #: CO 137

All Savers Insurance Company

Dear Cathy Gilliland,
Introduction:
Thank you for your response dated May 15, 2013. | have addressed your concern below.

Response 1
Comments:

Due to the length of our forms list, it has been attached as a separate document. Please see [Forms List CO GIP-X1-E-ASI-05.pdf] attached on the Supporting
Documentation tab in SERFF. This information has also been populated on the Form Schedule tab in SERFF.

Related Objection 1
Applies To:
- CO Actuarial Memorandum (Reg 4-2-11) (Supporting Document)

Comments: regulation 4-2-11 section 6 (A) 6 Policy/Rider form: A listing of all policy/rider forms impacted by the filing (for standardized Medicare supplement, the plans
should be identified).

Changed Items:

Supporting Document Schedule Item Changes
Comments:

Attachment(s): Forms List CO GIP-X1-E-ASI-05.pdf
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Initial

Initial
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Form Schedule Item Changes

Iltem
No.

1
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13

14

15

16

Form
Name

Policy Face Page

Data Page CSR
HSA Silver 1

Data Page CSR
HSA Silver 2

Data Page CSR
HSA Silver 2

Data Page CSR
Silver Al

Data Page CSR
Silver A2

CO ASI 2014 Product/CO 137

Form
Number

GIP-X1-E-ASI-05

GIP-X1-E-ASI-
05S5

GIP-X1-E-ASI-
05S6

GIP-X1-E-ASI-
05S7

GIP-X1-E-ASI-
05S8

GIP-X1-E-ASI-
05S9

Form
Type
POL

DDP

DDP

DDP

DDP

DDP

Form
Action

Action Specific Readability

Data Score Attachments

Initial
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Form Schedule Item Changes

Iltem
No.

1

17

18

19

20

21

Form
Name

Policy Face Page

Data Page CSR
Silver A3

Data Page CSR
Silver C1

Data Page CSR
Silver C2

Data Page CSR
Silver C3

CO ASI 2014 Product/CO 137

Form
Number

GIP-X1-E-ASI-05

GIP-X1-E-ASI-
05S10

GIP-X1-E-ASI-
05S14

GIP-X1-E-ASI-
05515

GIP-X1-E-ASI-
05S16

Data Page Native GIP-X1-E-ASI-

American No
Cost Sharing

05NAZ

Form
Type
POL

DDP

DDP

DDP

DDP

DDP

Form Action Specific Readability

Action Data Score Attachments

Initial

Initial

Initial

Initial

Initial

Initial
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Form Schedule Item Changes

Iltem
No.

1

22

23

24

Form
Number

Form
Name

Policy Face Page GIP-X1-E-ASI-05

Outpatient SA-S-1528-E-
Prescription Drug ASI-05
Expense Benefits

Rider

Pediatric Dental SA-S-1704-ASI-
Rider 05

Pediatric Vision SA-S-1707-ASlI-
Rider 05

No Rate/Rule Schedule items changed.

Conclusion:

Thank you.

Sincerely,

Lindsay Fisher
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 05/23/2013
Submitted Date 05/23/2013

Dear Cathy Gilliland,
Introduction:
Thank you for your response dated May 15, 2013. | have addressed your concerns below.

Response 1
Comments:
A Post Submission Update has been submitted to update the requested filing mode to File and Use.

Related Objection 1

Comments: Regulation 4-2-11section 5 (A) (3) File and Use: Any rate filing not specified in Paragraph 1 of this subsection is classified as file and use. Existing law
allows for file and use rate filings to be implemented upon submission to the Division and correction of any deficiency shall be on a prospective basis. All filings not returned on
or before the thirtieth day after receipt will be considered complete. Please correct the requested filing mode to file and use for a new product.

Changed Items:
No Supporting Documents changed.
No Form Schedule items changed.
No Rate/Rule Schedule items changed.

Response 2
Comments:
A Post Submission Update has been submitted to update the information on the Rate / Rule Schedule tab.

Related Objection 2
Comments: Please provide all information on the rate/rule schedule with (zero).

Changed Items:
No Supporting Documents changed.

No Form Schedule items changed.
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No Rate/Rule Schedule items changed.

Response 3
Comments:
A Post Submission Update has been submitted to u